
CREATING A 
CONNECTED 
WORLD



NTT Communications ICT Solutions (NTT ICT) is a premium global IT 
provider that delivers solutions for enterprise and government clients 

who care about the quality of their services. NTT is a long-term 
thinker, a strategic advisor and, for many companies, a gateway to 

Asia and the rest of the world.

With over 200 staff on the ground in Australia, we employ 
the best people in the industry, combining the latest 

technology with intelligence and creativity to develop IT 
solutions that will help drive your business.  

 
Our depth and breadth of services separates us from the rest. With 
over 250 data centres globally and a network presence across 150 

countries, underpinned by our own IP backbone and marine cables, 
we can manage your complete solution providing a single point 

of contact to reduce complexity. Every day, 80 of the Fortune 100 
companies trust our technology to do their work.

 
We offer you the opportunity to focus on your core business, and 

the confidence that our solutions work. Our mission is to deliver 
technology, solutions and services that empower the world’s 

ambitions now and in the future to create a connected world.

WHO WE ARE



There is a lot that enterprises and government need to consider before deploying IT 
platforms to support their critical work. Will your platform be located onsite or in a data 
centre? Do you want to use dedicated infrastructure or to contract ‘as a service’? How 
many users will you accommodate and how will your needs change over time?

NTT ICT will work with you to answer all of these questions and more, designing 
an approach to meet your specific requirements for a reliable, scalable and secure 
system. Most importantly, your design solution will take advantage of the full range of 
different services NTT ICT offers, a comprehensive suite of world-class, industry-leading 
technology and service offerings that allows you to choose the exact service you need.

OUR FLEXIBLE SOLUTIONS ARE 
TRANSFORMING AND ENABLING 
BUSINESSES OF ALL SIZES TO GROW 

OUR SERVICES
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EMPLOYING THE BEST PEOPLE IN THE INDUSTRY  
COMBINING THE LATEST TECHNOLOGY 
WITH INTELLIGENCE AND CREATIVITY

80%
OF THE FORTUNE 

GLOBAL 100 
RELY ON 

OUR SOLUTIONS

CLOUD
As a premium global IT provider leading the world in research 
and development, our commitment to the latest technology and 
innovation has lead us to be market leaders in the provision of 
Cloud Services to enterprise and government clients around 
the world. 

Take part in the Cloud revolution and leverage virtual, 
scalable and flexible IT infrastructure that offers a myriad of 
cost-saving, efficiency and security benefits for any or all of your 
critical operations. 
 
With NTT ICT, you access a complete solution from a single point 
of contact and tailored to your requirements. We offer cloud 
solutions in our data centres or in your data centres. We deliver 
the private, public or hybrid cloud solutions that work best for 
your business. We’ll find the right match for your requirements 
from a range of options, oversee implementation and provide 
unparalleled customer service. 

DATA CENTRE 
Managing your own data centre space, especially across multiple 
locations, is a difficult task. Managing power, air-conditioning, 
security and connections to carriers, while ensuring that you have 
enough capacity for growth, is challenging.  
 
NTT ICT’s data centres have been built to the highest industry 
standards and are fitted with advanced security and reliability 
features. They meet Tier III requirements, as classified by the 
Uptime Institute, and are directly connected to our 
industry-leading IPv6 compliant, Tier 1, global IP network 
backbone, with over 250 data centres globally. NTT ICT is your 
gateway to Asia and the rest of the world. 
 
With NTT ICT, it’s easy to do business in our data centres. You 
can start as small or as large as you like and pay what you use, 
when you use it. You can access them with ease as they’re 
located close to metropolitan centres, but you can also use our 
staff, onsite 24x365, at your convenience.

MANAGED SERVICES
Don’t waste valuable in-house resources on day-to-day maintenance tasks.

Leverage NTT ICT’s managed service offerings for the management and maintenance of your IT infrastructure. 
It will save you time and money and allow you to put your focus where it belongs: your core business.
 
Choose from a suite of managed service offerings from basic smart hands through to monitoring, operating 
systems or middleware management.
  
NTT ICT can confidently manage the physical and virtual devices to support nearly any enterprise or web 
application. This includes servers, virtualisation, storage, networking, security, backup and disaster recovery. 

NETWORK
NTT ICT network services reach 160 countries and include extensive coverage in Asia-Pacific. To support 
the world’s rapid increase in Internet traffic, the company is continuously upgrading Arcstar Universal 
One, its global tier 1 IP backbone, with more bandwidth and more direct connections to major ISPs in 
many regions. The network boasts the industry’s largest dedicated transpacific Internet bandwidth and 
it’s managed under one policy and backed by industry-leading SLAs. 
 
Our network services provide you with unparalleled connectivity, supporting your data, communications 
and monitoring to optimise your business results. From accelerating the performance of your applications 
and reducing communication costs to high-quality global leased line and Ethernet leased line services, 
choose from a range of network solutions to support business requirements.
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LEADING INNOVATION SO YOU HAVE 
TOMORROW’S TECHNOLOGY TODAY  

WE INVEST 3.5 BILLION DOLLARS  
ANNUALLY IN R&D

INFRASTRUCTURE SOLUTIONS
Our customers trust us to design, build, implement and manage their IT infrastructure. 

Why? NTT ICT has the highest level of accreditation across a range of technologies. We combine a focus 
on quality with the experience of delivering successful results. We help customers achieve a successful 
alignment between business and technology solutions in today’s complex commercial and 
IT environments. 

NTT ICT has long-term partnerships with the world’s leading IT vendors – HP, Hitachi Data Systems, Oracle, 
Microsoft, Cisco, Citrix, VMware, Dell, NetApp and Red Hat, to name just a few. Our relationships extend 
to over 200 vendors. These relationships, combined with our own internal expertise, ensure that NTT 
ICT minimises the risks associated with ICT while maximising valuable business outcomes. We support 
clients from the public and private sector, from industries as varied as telecommunications, media, retail, 
transport, logistics, manufacturing, financial services and professional services.

PROFESSIONAL SERVICES 
At whatever stage of your business and in whatever state your architecture, NTT ICT can support you to 
maintain, improve or overhaul your IT infrastructure. We can provide a cost-effective solution with more 
expertise and better economy of scale than implementation through your in-house resources.

You’ll leverage the best people in the industry combining management skills with intelligence, creativity 
and the highest levels of IT expertise and knowledge. Our services will allow you to focus on your core 
business, while we manage your IT projects and rollout.

SECURITY
Diligence is the key word when it comes to security: mitigating risks and ensuring compliance with 
regulatory mandates and industry standards. Diligence takes focused, day-to-day management. For 
today’s typical IT staff who are fully engaged in meeting core business needs, that’s a tall order. 
NTT ICT can help.
 
We’ve made a significant investment in developing a comprehensive and scalable management platform 
to monitor security threats that incorporates industry best practices and a 24x365 online service portal, 
backed by a global team of security experts. We offer a global service with multilingual support, close 
vendor relationships and a worldwide-correlated 365 proactive view of changing threats. This means we 
speed up the process of mitigating threats and can often fix them before you know they exist.
 
We do much more than monitor your security infrastructure. With our security specialists, we can help 
develop your security strategy, undertake risk and vulnerability assessments on your environment, and 
help deliver end-to-end security architecture. Everything we do is underpinned by ISO 27001 and ITIL, 
so you have piece of mind in the quality of our services.
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IT departments exist to help their organisations achieve their business goals, so they 
need to be effective, efficient and supported to do their work. But today’s complex 
and changing corporate world poses a host of different problems, challenges, and 
opportunities.

NTT ICT provides world-class support to IT departments of large enterprise and 
government. We have developed a range of solutions – reliable and customised to suit 
your environment – that help our customers achieve their key strategic objectives and 
optimise their business performance.

OUR SOLUTIONS
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LOCAL SPECIALISTS 
LOCAL 
ACCOUNTABILITY 
AND LOCAL SUPPORT
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REDUCE IT EXPENDITURE
Your business relies more heavily on IT than ever before, but it’s necessary 
to make sure the costs associated with IT are controlled and managed 
– or with NTT ICT, reduced. You can do this through two key methods: 
cost optimisation and lowering spend on software licensing. Whether 
you’re tackling cost centres for IT maintenance, expansion, infrastructure, 
human resources or software, let’s work together – you’ll be impressed by 
your savings.

PERFORM WITH THE LATEST TECHNOLOGY
Businesses today cannot afford to be left behind. NTT ICT offers you a 
range of options and solutions to ensure you’re working with the latest 
technology and are therefore at the top of your game. Whether using 
data to your advantage, migrating to SaaS, modernising your Solaris or 
leveraging machine-to-machine solutions, we’ll help you 
perform – better.

ADAPT TO RAPID CHANGE
Whether you need to rapidly deploy new IT infrastructure, move 
your data centre or get on the cloud – quickly! – NTT ICT is here to 
support you to adapt to the rapid changes required by your business 
whether globally and locally.  Businesses know that IT is at the core of 
their activities but sometimes change happens too quickly for your IT 
infrastructure to keep up. NTT ICT is poised and ready to meet your 
demands to design, deploy, manage and connect a new IT infrastructure 
including nearly any web or enterprise application. 

FILL IT SKILLS GAPS
It’s not always possible nor is it desirable to cover all the skills needed to 
implement, manage and monitor today’s complex IT requirements within 
your organisation. That’s when NTT ICT comes in, providing outsourcing 
for selective IT services. You get the high-quality skills you need in a 
cost-effective manner without the burden of recruitment or training.

MEETING SECURITY REQUIREMENTS
The threats to the security of your IT infrastructure are myriad: breaches 
to your website and web applications, viruses and malware, attacks on 
your employee’s mobile devices such as phones, tablets and laptops. 
The list goes on. Work with NTT ICT to be safer. We’ll meet your security 
requirements and advise how to prevent problems before they happen.   

ENABLE GLOBAL EXPANSION
Whether you’re expanding your business in the Asia-Pacific region or 
globally, NTT ICT has the experience, scope and resources to help you to 
do it, providing the ICT infrastructure and networks for your enterprise 
to establish, grow and consolidate. Our knowledge and understanding 
of local markets through our teams on the ground make NTT ICT the 
partner of choice for your expansion.

PUTTING QUALITY FIRST 
THAT’S WHY OUR  

CUSTOMERS TRUST US 
TO MANAGE THEIR  
MISSION-CRITICAL  

IT APPLICATIONS



200 EMPLOYEES IN AUSTRALIA  

200,000 EMPLOYEES GLOBALLY 

WE GENERATE OVER $130 BILLION DOLLARS IN REVENUE PER ANNUM 

WE WORK WITH 80% OF THE WORLD’S FORTUNE 100 COMPANIES 

NETWORK COVERAGE IN OVER 150 COUNTRIES 

A DIRECT PRESENCE IN 69 COUNTRIES 

OVER 250 DATA CENTRES GLOBALLY 

NTT IN NUMBERS

NSW
Level 19, 321 Kent Street

Sydney NSW 2000
t: + 61-2-9270 3400 
f: + 61-2-9270 3404

 
VIC 

World Trade Center,  
Tower 4, Level 7, 

18–22 Siddeley Street,
Melbourne VIC 3005
t: + 61-3-9230 9000
f: + 61-3-9230 9099 

ACT
Ground Floor, 19 Barry Drive

Turner ACT 2612
t: + 61-2-6229 3600 
f: + 61-2-6257 1471

–

 sales@nttict.com 

www.nttict.com 

CONTACT
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